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Imagine
an organization committed
to creating new ways to cope, day-to-day 
after the unthinkable happens.

Helping to empower children, families and
communities in the aftermath of trauma and loss.

To be there, providing long-term support 
for a lifetime of healing.
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LONG-TERM HEALING MODEL

our time-tested, long-term approach enables
families and communities torn apart by tragedy to
heal, recover and thrive. We offer hands-on support
and consulting-based guidance to policymakers,
service providers, individuals and volunteers seeking
to provide assistance in communities recovering
from recent tragedies. We apply our experience and
knowledge in building trust and community while
delivering a proven platform of evidence-based
programs that strengthen resilience, foster post-
traumatic growth and build common bonds.

for nearly two decades, Tuesday’s Children has
worked to research, validate and codify our
enduring approach to long-term and collective
healing.

Tuesday’s Children has
been there for me and
because of them, I am a
better person. They are
always just a phone call
away. I have learned to
trust again and with their
help my children, and
especially my son, can
learn to trust again, too.

– Tuesday's Children 
family member

How we do it
“

“
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9 out of 10
Mass shootings occur
every 9 out of 10 
days in the U.S.

200,000
Over 200,000 people 
have died as a result 
of more than 90,000
global terrorist 
incidents since 2002

Togetherness

We have compiled our lessons learned over two
decades as a trusted service provider to individuals,
families and communities impacted by terrorism,
military conflict and mass violence. We continue to
provide customized guidance, share resources and
deliver collaborative programs with U.s.
communities recovering from mass violence, military
survivor groups, and international communities,
including over 30 countries engaged in Project
Common BonD. 

We measure our success by our ability to help
others and share our lessons learned with more
individuals and communities. our model offers a
training curriculum and toolkit of resources drawing
from our organization’s deep experience and
expertise. 
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our five training modules provide guidance on implementing effective community
outreach, employing an adaptive approach, nurturing resilience in children and families,
and working together with families, survivors and other groups in the community to do
the most good.

adapting our Long-Term Healing model has the potential to transform the lives of people
affected by terrorism, military conflict and mass violence.



PROJECT COMMON BOND

Project Common BonD unites youth from around
the world who have lost an immediate family
member due to terrorism, violent extremism or
military conflict.

It’s about bringing people together—helping them
find strength in each other and creating a bond
beyond tragic events. Healing begins by talking
about what happened with people you trust—
people who support you.

This unique international symposium also convenes
leading professionals working with victims and
survivors from participant countries to discuss best
practices and share cross-cultural perspectives to
promote long-term collective healing.

Participants engage in a dialogue of healing and
community building, collaborate to promote the
dignity of all and learn conflict negotiation and
peacebuilding skills, all to create positive change in
their lives and global communities.

The aim of Project Common BonD is to build
understanding and tolerance between cultures,
promote shared humanity and channel the adverse
effects of terrorism into meaningful action.

No matter who I was with
or where we were, I felt I
was part of a family and
community. It was such a
relief to meet people who
understood my experience
and were struggling with
the same pains.

– Project Common 
BonD Participant

99% of participants
recognized the value of
learning from different
cultures; 96% felt better
able to identify and
respond to prejudices.

Trust
“

“
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Global
Impact TUESDAY’S CHILDREN PROVIDES 

SUPPORT TO THOSE IN NEED 
AROUND THE WORLD.
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FEATURED IN

10 rockefeller Plaza, suite 910
new York, nY 10020
(212) 332-2980 or (516) 562-9000
www.tuesdayschildren.org

OUR MISSION
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Tuesday’s Children provides a lifetime of healing for families who have
been forever changed by terrorism, military conflict or mass violence.

Learn more about
Tuesday’s Children today
tuesdayschildren.org
info@tuesdayschildren.org
212.332.2980
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MENTAL HEALTH RESOURCES 
 
Trauma and grief are multifaceted concepts with complex origins and 
symptomatology. The varying types and degrees of trauma-related effects 
require specific processes and interventions on the part of service providers 
and professionals.  

  

 

 

 

 

  

• Social isolation 
• Disrupted family dynamics 
• Psychological impact 
• Profound Grief 

ADULTS 

The sudden and violent nature of loss resulting from a mass tragedy is unique and can be 
a defining characteristic of grief and cause traumatic reactions for some. The emotional 

and physical wounds can take longer and be more complicated to heal. 
Common Feelings:  

• Loss of safety/fear
• Financial Uncertainty 
• Physiological Impact
• Fear of being forgotten
• Stress/Anxiety

Feeling unprepared can lead to a sense of helplessness, and internalizing the stories of 
the victims and survivors can lead to profound sadness and vicarious trauma/loss. A 

series of steps can be taken to help ease the shock if and when a mass tragedy strikes.

Increasing 
Preparedness: 

• Build a strong community and maintain social supports
• Connect to a nurturing community of support and build common bonds with others who can

relate to the experience
• For parents, facilitate discussions about mass tragedies with children (see other side)

Anyone witnessing a traumatic incident, even those not directly impacted and those 
absorbing media coverage of mass tragedies, can suffer from the emotional impact. 

Indications for Need 
of Professional Help:
• Extreme fear or loss of safety
• Withdrawal or isolation from peers and usual social supports 
• Severe reactions to trauma triggers or reminders
• Excessive or prolonged longing or yearning post-loss
• Indications of depression or anxiety

To counter fears and anxieties associated with trauma and grief, even vicarious trauma 
and sadness, it is important to establish personal safety both on an individual level and in 

group settings.

Coping in the 
Aftermath:

• Identify and address triggers, reminders and feelings of loss or abandonment
• Self-care and attending to personal needs: maintain a healthy routine of exercise, sleep and

relaxation
• Connection to a nurturing community, and if possible, connection with peers or others who have

been through similar experiences
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Children 

In helping children understand mass tragedies, adults should be mindful of the 
developmental stage of the child/children and their ability to process the finality of death 

and loss, as well as the complexities of traumatic experiences.
Helping Children 

Understand:
• Directly communicate what happened in a clear and concise way; it is best to avoid the use of

metaphors or stories that might encourage fantasies, both positive or negative
• Give them the opportunity to ask questions and state how they are feeling
• Reinforce creative license to express their feelings through play, drawing, stories or other

activities

Children often internalize parental emotional reactions. It is important to establish that 
they are in a safe environment and that the child or their family members and friends are 

not in any immediate danger now or in the near future. 

Maintaining a Sense 
of Safety:

• Provide reassuring answers to any questions and concerns children have about the news or the
event

• Inform children that mass-scale tragedies and traumatic events are rare and that people are
working hard to determine why the event happened and put protections in place to safeguard
against this happening in the future

• Facilitate age-appropriate discussions about parental emotional experiences to build comfort,
safety and security; convey hope and show them how to build resilience in overcoming and
learning from negative experiences

For children who experienced a traumatic event first-hand, it is even more important to 
establish safety, build their resilience, and alleviate fears that they may find themselves in 

a similar situation again.

When a Child is 
Affected by Tragedy:

• Be mindful of cues from children directly impacted by tragedies, such as acting out; these are
indicators of how they need to express what happened

• Help prepare for what they should do if the event does happen again; give specific instructions
that they can practice in order to gain confidence and reduce anxiety

• Establish connection to a community of other survivors and individuals who understand their
experience can help them build resilience and foster post-traumatic growth

Common reactions include extreme fear or loss of safety, withdrawal or isolation from peers and 
usual social supports, severe reactions to trauma triggers or reminders, excessive or prolonged 

longing or yearning post-loss, or indications of depression or anxiety. 

Indications for Need 
of Professional Help:

• If traumatic reminders and trauma triggers are overwhelmingly present or linger in a disruptive
way after the experience

• The presense of hypervigilance, reactivity and passivity
• Regression to earlier behaviors, such as bedwetting, temper tantrums or clingy behavior is

normal, but may indicate need for additional support if they persist for more than a month



MENTAL HEALTH RESOURCES 
 
Trauma and grief are multifaceted concepts with complex origins and 
symptomatology. The varying types and degrees of trauma-related effects 
require specific processes and interventions on the part of service providers 
and professionals.  

 

 

 

 

Post-Traumatic Stress 
Disorder 
(PTSD)

•May result from direct 
exposure to a traumatic 

event

Intergeneratiomal Trauma

•Personal and collective 
trauma experiences can 

be transmitted 
generationally

Vicarious Trauma

•Second-hand exposure; 
common among 

caregivers/responders 
working with those 

directly exposed

Trauma Triggers

•Reminders that may 
result in hyperarousal, 

avoidance, etc.

Types of Trauma 

 

Types of Grief 

Traumatic Loss

•Sudden loss often of 
violent or graphic 

nature

Complicated Grief

•Prolonged or complex 
grieving process 
associated with 

traumatic and sudden 
loss

Ambiguous Loss

•Often the result of 
lack of closure that 
delays the grieving 

process

Varied Timelines & 
Developmental 

Perspectives

•Everyone metabolizes 
grief differently; 

childrens' responses 
change wtih 
development

Longing/Yearning

•Find positive ways to 
incorporate memories 

of loved ones into 
one's life 

Withdrawal

•Establishing trusted 
social supports; 
connecting with 
common bonds

Depression

•Address whether this 
is specific to grief and 
if further intervention 

is needed

Anxiety

•Identify/address fears 
of loss/abandonment; 

establish safe 
enviornment

Interventions for Grief Reactions 

Interventions for Effects of Trauma 

Fear/Loss of Safety

•Establish safe 
environment, individual 
and group agreements, 

inclusion, non-
judgment

Dissociation

•Mindfulness/body 
awareness

Hyperarousal

•Identifying triggers; 
individual and group 

regulation

Isolation

•Connecting with 
others with similar 

experiences; 
normalizing and 

foundation for healing



  
  
  
Lessons  Learned  in  Community  Resilience  and  Long-‐Term  Healing  
  
  
We  continue  to  work  with  particular  community  providers  across  communities  impacted  by  
mass  violence  to  share  any  strategies  and  lessons  learned.  We  are  also  making  peer  
connections  for  those  providers  to  other  communities  and  individuals  that  can  share  best  
practices  and  lessons  learned.  

Our  work  has  validated  key  lessons  that  are  universal  across  communities  impacted  by  mass  
violence.  Our  Long-‐Term  Healing  Model  states  that  these  communities  can  benefit  from:      

•   Long-‐term  commitment  and  response  

•   Broad,  community-‐based  outreach  

•   Needs-‐based,  adaptive  approach  

•   Evidence-‐based,  resilience-‐building  services  

•   Carefully  selected  partnerships  

•   Family/community  involvement  and  feedback  

  

Needs  evidenced  in  communities  recovering  from  traumatic  loss  and  mass  tragedy:  

•   Lack  of  long-‐term  programs  and  lack  of  funding  to  support  them  

•   Lack  of  protocol  for  coordinated  services,  debriefings,  family  support,  trauma  training  for  
providers  

•   Varying  levels  of  mental  health  benefits  state  by  state,  location  by  location  

•   Lack  of  trust  in  providers,  government,  media,  leading  to  difficulty  in  engaging  populations  
in  need  of  assistance  and  in  delivering  support  services  

•   Isolation  and  need  for  safe  place—community  supports  are  key  in  re-‐establishing  a  sense  of  
safety  

•   Traditional  mental  health  services  often  go  unutilized  or  underutilized  because  of  stigma  

•   Underserved  communities—many  ripple  communities  get  overlooked,  e.g.  responders,  
employees  

•   Media  mistrust—need  for  advocacy/mediation  (complaints  of  inaccurate  reporting,  no  
privacy)  

•   Turf  issues  and  competition  among  providers  and  local  agencies,  governing  bodies,  etc.  

•   Red  tape  and  legal  issues  –  long  investigations,  complicated  victims’  compensation  
processes,  excessive  paperwork  

•   Ongoing  trauma  triggers  from  anniversaries,  reminders,  circumstances,  related  incidents,  
theories,  etc.  that  compound  the  trauma  and  loss  

•   Warning  signs  and  need  for  prevention/intervention  

  



CONNECTIONS 
in RESILIENCE

June 20-24, 2020

Collaborative Feedback on 
Challenges and Solutions to 

Long-Term Healing
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